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www.liberty international.com.hk 

STEP  1   
 

Visit our company’s website. 
 

  www.libertyinternational.com.hk 

STEP  2 
 

Move your mouse to the ‘Claim’  Box and  

choose ‘Group Medical Claims Enquiry’  or 

Click on the pop-up screen ‘Group Medical 

Claim Enquiry & Submit Email ’  for direct 

STEP  3 
 

Please enter your 
(1) Policy No; 
 
(2) Cert. No and 
 
(3) HKID / Passport No. 
 
For example��
 
(1) Policy No: GHS00001 
 
 
(2) Cert. No: AB00001 
 
(3) HKID / Passport No. 

e.g. Hong Kong ID: A123456(7),  
please input: A12345 
 
e.g. Passport No.: AB123456, 
please input: AB1234 

 

STEP  4 
 
Please enter your e-mail address and click 
‘SUBMIT’ . 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP  5 
 
If fthis is a first time e-mail submission,  
a confirmation e-mail will be sent to your 
e-mail box. Please click the link provided 
for first time login. 
 
If e-mail address has been provided before, 
please go to Step 7 
 

STEP  6 
 

Please re-enter your HKID/Passport No.  
to verify your identity. 

 
e.g. Hong Kong ID: A123456(7),  
please input: A12345 
 
e.g. Passport No.: AB123456, 
please input: AB1234 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
                                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP  8 
 
 
 

Click ‘Claim History’  to access your 
online claim enquiry and for Personalized 
Claim Forms download. 
 

STEP  7 
 

 
 
Please check your default personal 
information. Then, complete the other 
information. 
 
 
 
 
 
 
 
 
 
 
 
After completion, please tick ‘I Agree’ box 
and click ‘SUBMIT’  after reading the Terms 
& Conditions. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP  10 
 
 
 

Claim Enquiry System defaults current year. 
Or you can choose another policy year or a 
specified period. Then click ‘SUBMIT’  
 

STEP  9 
 
 
 

Click to review your claim record or 
download the Personalized Claim Forms. 



 
 
 
             

 
 
 

 
 

STEP  11 
 
 

 
Your claim history with status 

will be instantly shown. 
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��� ‘Liberty 
Health Club’  �
�� Claim History’. �  ou may 
download your Personalized Claim Forms as 
well as enjoy the exclusive member’s 
privileges of Liberty Health Club whenever 
you want to ! 
�
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For any enquiries, please call our Service 
Hotline at (852) 2892 3809. 
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