Liberty International Insurance Ltd.
Online E-Services and Submit E-mail Reqistration Fl _ow

STEP 1

Visit our company’s website.

g Liberty Mutual.com | Liberty International | Contact Us | Download | Producer Access
% Liberty

International

www.libertyinternational.com.hk
id|

4. Insurance for
Individuals & Families Businesses

STEP 2

Move your mouse to th€laim’ Box and

Family & Individual Insurance in Action

Insurance Wi are ple ® Liberty Mutual Group Announces . . - )
s ey Agrsementto Acqure naisna Seguros, chooseGroup Medical Claims Enquiry’ or
incemnity plan bundled with an of our com Brazil

arnual worldwide trevel insurance
product competively priced

* Liberty Mutual Group Completes
Acquisition of Ohio Casualty Corporation

Click on the pop-up scree@roup Medical

* Chinese Regulators Approve Liberty
Mutual Group's License To Establish
Wholly Owned Subsidiary

Claim Enquiry & Submit Email ’ for direct

& Liberty Mutual Group Reports Second
Quarter 2007 Results

STEP 3

| Terms & Conditions

Please enter your
(1) Policy No;

. Liberty Mutual com | Liberty International | Contact Us | Download | Producer Access
% Liberty

International

i | fi I fi - ) : }
© > @) cert No and

S & Registration P lpEeri® (3) HKID / Passport No.

Please input your Policy Ho. and the first § alphanumeric digits includi he first character{s)
Member Section of your HKID / Passport llo. for Authentication:

For example

My LHC Policy llo. GHSO0001 pllase rergg vour Group Medical /Member card

eNewsletter Cert. llo. 12345678
Claims History HKID / Passport no. el Hong Kong 3456(7) Input: A12345

"0 Passport Ho.: A 456 Input: AB1234
Benefits Offer

(1) Policy No: GHS00001

Hote: Policy llo. with 4 digits only necds to add prefix 0 (c.g. Policy lo : GHS1234 Input: GHSHTS

(2) Cert. No: ABO0001

(3) HKID / Passport No.
e.g. Hong Kong ID: A123456(7),
please input: A12345

Privacy Palicy | Terms & Conditions 2008 Liberty Intemational Insurance L1d. Al R

e.g. Passport No.: AB123456,
please input: AB1234

' Liberty Mutual.com | Liberty International | Contact Us | Download | Producer Access
% Liberty
p

International

&, Insurance for nce for . .
Individuals & Families Businesses @ pia et

GBI D ‘ Registration Login WPt

This is the first time you use the Group Medical Claim Enquiry Services, please provide your ST E P 4
Member Section working email address for verification, You may change the previous provided email address
shown below in case of need.

Work Emal Adess - Please enter your e-mail address and click

My LHC

elewsletter

SUBMIT .

Claims History

Benefits Offer “You wil receive aur E-service activation emal shortly to the ahove given work email address.

If wou cannot receive the email within one day, you may have provided the incorrect emall address, Please revist
this page to provice proper informstion again.

Privacy Paolicy | Terms & Conditions 2008 Liberty Intemational Insurance Ltd. Al Rights



. Liberty Mutual.com | Liberty International | ContactUs | Download | Producer Access
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CEE B D ‘ Registration Login

Vou will receive an email, please follow the instruetions to activate your services.
Member Section

MyLHC

eNewsletter

Claims History

Benefits Offer
———

Dear Mr. Chung,

Thank you for being our group medical insured member. You can now have access to enjoy our s-service, Please click the link to register as
Liberty Health Club member to expedite e-service activation.

http:// 1egi ionL ogin.jsp?fc i i &cx=IWRKJ#tFhAlyqHz1Umxyq%3D %3D &cy=3Tnqsh 1kB1ZfyqHz1Umxyq %

Membership e-Service

1. Personalized Medical Glaim Forms for you and your family dependents. Please click for samples : Qutpatient Claim Form
2 eClaim Advice : Upon claims sentlement, you will receive a claim payment advice via your email.

3. eClaim Enquiry : You can check your claims visits and claim sttus online.

For any queries, please contact our Customer Hotline : (852) 2892 3809.
Thank you !

Group Department
Liberty International Insurance Limited

BIEFR Mr. Chung
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- Liberty Mutual.com | Liberty International | ContactUs | Download | Producer Access
Liberty

International

elewsletter Preview

& reasuation Omageund

Please input your Pelicy llo. and the first 6 alphanumeric digits including the first character(s)
Member Section of your HKID / Passpaort Ho. for Authentication:

HOD Passportno: [ | e
W, Passport Ho.: AB123456 Input: AB1234

3

My LHE
elewsletter
Claims History

Benefits Offer

| Terms & y Intemational Insuranc

STEP 5

If fthis is a first time e-mail submission,
a confirmation e-mail will be sent to your
e-mail box. Please click the link provided

for first time login.

If e-mail address has been provided beforg
please go to Step 7

STEP 6

Please re-enter your HKID/Passport No.
to verify your identity.

e.g. Hong Kong ID: A123456(7),
please input: A12345

e.g. Passport No.: AB123456,
please input: AB1234



Please check your default perso
information. Then, complete the oth
information.

After completion, please tick ‘I Agree’ bo
and click . SUBMIT'_ after reading the Term
& Conditions.

. Liberty Mutual.com | Liberty International | Contact Us | Download | Producer Access
% Liberty

International

& Insurance for Insurance for - . ;
Individuals & Families Businesses ® Claims @ Liberty Health Club

It

eNewsletter Preview

N, Weleome to Liberty Health Club.

Claim Forms for you and your family dependents.

My LHC Attached please find our personalised Medi . . . . y
Pisse dowriosa B ot et ciio Form B instien et i Farmhere and Click ‘Claim History’ to access you
eNewsletter save for future use.

online claim enquiry and for Personalizg¢d

your membership account in our website. For any further queries, please call our Customer Hotline
2892 3809, Thank yeu |

Benefits Offer

Claim Forms download.

Hick Helms
President
Liberty International Insurance Limited
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Click to review your claim record O
download the Personalized Claim Forms.

STEP 10

Claim Enquiry System defaults current year

Or you can choose another policy year or a
specified period. Then clickUBMIT’




STEP 11

Your claim history with status
will be instantly shown.

Liberty
Health Club’ Claim History’. ou may
download your Personalized Claim Forms
well as enjoy the exclusive memberlf
privileges of Liberty Health Club whenevg
you want to !

For any enquiries, please call our Service
Hotline at (852) 2892 3809.




